
One goal: reduce Greenhouse 
Gas Emissions in the dairy sector 
and promote a sustainable supply 
of milk and dairy products.

Facts and Figures: The Global Dairy Agenda for Action

Six signatory organizations: EDA, 
ESADA, FEPALE, GDP, IDF, SAI 
PLATFORM.

The GDAA Website already has 
over 400 case studies.
www.dairy-sustainability-initiative.org
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Daniela Battaglia
FAO Livestock Development
Officer (IT)

Why this type of collaboration is so 
important for FAO?

The partnership with IDF has matured 
over the last few years. FAO’s technical 
collaboration with this year’s Summit 
is proof of that. 

Together, we have recently established 
data for greenhouse gas emissions in 
the dairy sector. Also, several tools 
that could be of support to the sector 
have been produced, for example the 
IDF/FAO Guide on Good Dairy Farming 
Practices. 

What are the major challenges facing 
FAO and IDF?

In the last decade, milk and dairy 
production has increased hugely at a 
global level. This is particularly true 
for developing countries, where in 30 
years milk production has more than 
doubled. Following OECD and FAO 
projections, this growth is expected 
to continue by around 30% in the next 
10 years. 

However, consumption in many least 
developed countries is still very low. 
If per capita consumption is 50 kg per 
year in the least developed countries, 
such as some sub-Saharan countries, 
it is 100 kg in developing countries, 
and 200 kg in developed regions.

The dairy sub-sector is facing several 
challenges: climate change, bioenergy, 
spreading of animal diseases, animal-
related human health risks and 
food safety emergencies; as well as 
increased awareness of ethical issues 
related to livestock production.

How important is it that IDF and 
FAO work together to tackle these 
challenges?

Collaboration among all stakeholders 
is essential. Partnership between FAO 
and IDF can be of mutual benefit, 
developing synergies to better 
address the needs of the sector. Also, 
FAO has a unique facilitating role 
that can enhance dialogue between 
the private and public sectors, and 
improve understanding between the 
private sector and civil society.

What is the most important type of 
support that IDF provides to a key 
intergovernmental organization like 
FAO?

For FAO, IDF is a key partner in ensuring 
an equitable, safe and responsible 
development of the dairy sector. IDF 
provides a direct link to farmers and 
processors. These are the people who 
are eventually responsible for the 
sustainable development of the dairy 
sector.
 
Is this why it is important for FAO 
to collaborate with IDF at the World 
Dairy Summit?

Absolutely. The Summit is an 
opportunity to address these groups 
directly. 

FAO also values the theme  “Sustainable 
Food Security” as it is a core element 
of our mandate. We must address food 
security in a sustainable manner, and 
this can only be done if we take into 
account the social, environmental and 
economics dimensions of the dairy 
sector. 

This is why the IDF World Dairy Summit 
is crucial for sharing knowledge and 
current thinking. 

“Sustainable Food Security” – A Common Goal

We must address food 
security in a sustainable 
manner, and this can 
only be done if we take 
into account the social, 
environmental and 
economic dimensions of 
the dairy sector.
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The SWIFT Vision: Providing Value to the Global Dairy Sector

- Worldwide visibility through international 
cooperation: Joerg Seifert, IDF Technical 
Director, will demonstrate the strength of IDF’s 
international alliances, and the role they play 
in advancing the interests of the global dairy 
sector; 

- Impact on good farming practices: Daniela 
Battaglia, FAO Livestock Development 
Officer, will highlight the successful IDF/
FAO collaborative project for improving 
dairy farming practices and milk production 
worldwide;
 
- Focus on starter cultures documentation: 
Svend Laulund, IDF/EFFCA TF on Microorganisms 
with a Documented History of Use, will illustrate 
how IDF and EFFCA have pooled their resources 
in order to develop a worldwide reference 
inventory for safe microorganisms applied in 
milk products;

- Transparency in the future direction of IDF: 
Claus Heggum, IDF SPCC Chair, will conclude 
the meeting by detailing the vision for the 
future development of IDF.

The IDF SWIFT Forum will take place today in 
Auditorium Paganini from 9.00 to 10.30.

The World Dairy Summit 2010 in Auckland saw 
the first IDF SWIFT Forum, and today the panel 
returns to update all participants on the key 
challenges addressed by IDF over the past year.

When asked about the value of the Forum, 
Claus Heggum, Chair of the IDF Science and 
Programme Coordination Committee (SPCC) 
and Chair of the meeting, stated: 

The IDF SWIFT session will give 
participants a flavour of the significant 
impact that IDF has on key factors 
affecting the dairy sector worldwide, 
and how these are being addressed 
in a speedy, focused and transparent 
manner, providing value to all dairy 
stakeholders.

IDF President Richard Doyle will be introducing 
the session with an overview of IDF achievements 
over the past year, followed by presentations 
on the following topics:

- Speed of issue management: Craig Plymesser, 
IDF SPCC member Economics and Marketing, 
will provide insight into new pathways that 
have enhanced the way IDF deals with issues 
of topical relevance and concern to the dairy 
industry;

Richard Doyle
IDF President

Craig Plymesser
IDF SPCC member 
Economics and 
Marketing

Daniela Battaglia
FAO Livestock 
Development Officer

Joerg Seifert
IDF Technical 
Director

Svend Laulund
IDF/EFFCA TF on 
Microorganisms 
with a Documented 
History of Use

Claus Heggum
Chair of the 
IDF Science 
and Programme 
Coordination 
Committee



Novel Technologies for Sustainable Dairy Products

Expert View

Dr. Mary Ann Augustin, CSIRO Division of 
Food and Nutritional Sciences (AU), explains 
how science and technology can help deve-
lop a more sustainable dairy sector.

Increasing Integration Across the Farm-
Factory Interface

This is achieved through collaborative 
projects between on-farm and post-farm 
researchers. On-farm researchers focus on 
issues relating to improving the efficiency 
of milk production systems, while post-
farm researchers investigate the effects of 
altered production systems on milk quality 
and processability. Science and technology 
needs to address how an altered raw mate-
rial can be converted into safe, nutritious 
and affordable ingredients and products.

Science and technology needs 
to address how an altered raw 
material can be converted into 
safe, nutritious and affordable 

ingredients and products.

Improving the Sustainability of the Dairy 
Industry

Integration of on-farm and post-farm rese-
arch enables the development of a through 
chain approach to sustainability. Sustainabi-
lity will be improved though the development 
of cost-effective, environmentally friendly 
strategies to deal with the production and 
conversion of milks of potentially different 
composition and structure into consistent 
and differentiated products that meet con-
sumer demands.

The Dairy Factory of the Future

A factory where the conventional processes 
for the separation of dairy components and 
removal of water are replaced or assisted 
by technologies that use less water and pro-
duce less emissions. Another feature would 
be the use of flexible processes to deal with 
conversion of milks, milk and other non-
dairy food ingredients into dairy ingredients 
and products, recombined food products 
and nutritional ingredients. Furthermore, a 
factory where there is no waste of the raw 
material – meaning that all by-product stre-
ams are effectively used for conversion into 
value-added products for food as well as 
non-food use.
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The Traditional Role of Dairy Products in Developing Countries

quality of nutrients in a range of 
dairy products, which means we 
can more easily cater to specific 
nutritional requirements. 

What are the main challenges 
facing the promotion of dairy 
products and their health benefits 
in developing countries?    
 
Milk is still in short supply in 
developing countries. Another 
challenge is to make milk 
products cost effective, so they 
are affordable for lower income 
groups. Cost effectiveness is 
related to the improvement of 
animal feed and breeds, as well as 
improved processing technologies 
and infrastructure.

Have there been any recent 
developments in dairy product 
consumption in developing 
countries?

There are many traditional 
products that were made at home, 
but have now been industrialized 
and as a result their consumption 
has increased. The classic example 
is dahi (yoghurt) and butter milk. 
Overall, the consumption of 
fermented milks and probiotic 
products with specific health 
benefits is likely to increase in 
developing countries.
 
The variety of ice creams and the 
convenient and economical pack 
sizes has also lead to an increase in 
consumption.

Part 1 of the Nutrition & Health 
conference takes place today in 
Hall H from 14.00 to 17.15. Part 2 
will run from 09.00 to 17.15 in Hall 
H tomorrow. 
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Dr. Jashbhai Prajapati will be 
presenting on the nutritional role 
of traditional dairy products in 
developing countries. 

What products would be classed 
as ‘traditional’, and how does 
their role in nutrition differ from 
non-traditional dairy products?

Traditional products have 
emerged in specific regions and 
are developed by the knowledge, 
wisdom and art of the local people. 
In most developing countries, these 
products are not simply foodstuffs, 
but have been used for centuries in 
social functions, rituals and also as 
status symbols.
 
The nutritional role of traditional 
products can differ for two principle 
reasons.  First, there are differences 
in preparation. Some traditional 
technologies may destroy certain 
nutrients. The second factor is the 
tradition surrounding the product’s 
consumption. That could mean 
the suggested time or occasion 
for consumption, and also the age 
and condition of the persons. For 
example, in many regions in India, 
there is a tradition of drinking a 
glass of chhash (cultured butter 
milk) after meals. This improves 
the digestion. 

What is, in your opinion, the most 
important message regarding 
the nutritional value of dairy 
products?

 Dairy products are nutrient dense 
and the balance of nutrients can 
cater to the needs of every human 
being. Also, by applying appropriate 
technologies and formulation, it is 
possible to vary the quantity and 

Dairy products are 
nutrient dense and the 
balance of nutrients can 
cater to the needs of 
every human being.

Dr. Jashbhai Prajapati
Professor of Dairy Microbiology 

at Anand Agricultural 
University (IN)

Nutrition & Health
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Focus onThe First Reporting Year for The Global Dairy Agenda for Action (GDAA)

Signed on September 24, 2009, at the IDF World 
Dairy Summit in Berlin, this unique global indust-
ry initiative is a commitment to address climate 
change. With the online Green Paper cataloguing 
specific initiatives and voluntary commitments 
towards the reduction of GHG emissions, the 
Agenda for Action is a living document that provi-
des a platform for future cooperation and action 
by the dairy supply chain. This event is an im-
portant milestone for the Agenda for Action, as 
it will be the first time that concrete evidence of 
all the progress made over the last two years will 
be reported. 

Participants of the GDAA conference on Wednesday 
19 will have the privilege to be presented with 
the results. A written report is based on infor-
mation gathered by the signatory organizations, 
IDF National Committees, and the Green Paper 
website. This will be a comprehensive progress 
report, providing detailed supporting evidence of 
all GDAA achievements so far.

IDF President Richard Doyle will be introducing 
the session, followed by a panel of international 
speakers. Participants will benefit from first-hand 
accounts from dairy farmers, manufacturers, 
suppliers and researchers, all detailing the ef-
forts that are being made across the dairy supply 
chain, and indeed across the globe, to reduce the 
impact of dairying on the environment. 

The broad range of speakers at this conference 
is a testament to the power of partnership. The 
dairy industry’s efforts do not happen in isolation. 
The Agenda for Action was developed on a colla-
borative basis with a range of stakeholders across 
the sector and from broader society. Major achie-
vements can only happen if there is a substan-
tial, concerted and international collaboration on 
GHG emissions mitigation.

The session provides the opportunity to learn 
about the different mitigation efforts already 
being made throughout the global dairy sector, 
and to gain insight into the future development 
of the initiative. 

The global dairy sector is committed to contri-
buting to the increasing global demand for food 
in an emissions-efficient way. The progress will 
be made in such a way that recognizes the dairy 
sector’s broad social and economic contributions 
to our communities. Emissions reduction must 
work hand in hand with other sustainability goals. 
For an industry focused on the provision of food 
products that further the health and wellness of 
billions of consumers this is the most responsible 
approach we can adopt.

For more information, visit 
www.dairy-sustainability-initiative.org

The GDAA conference takes place on Wednesday 
19 October, in the Congress Centre, conference 
room B from 09.00 to 11.00.

A Closer Look



Francesco Casula, General Manager, 
Arborea (IT), will be presenting the 
current perspectives of Italian milk 
producers and dairies on economic 
sustainability at the Dairy Policies 
and Economics Conference on 
Monday 17 October.

Are there specific challenges facing 
Italian milk producers in terms of 
economic sustainability?   

Economic sustainability and providing 
value to consumers are two key 
goals of milk dairies, and both these 
objectives can be achieved by fuelling 
the economic growth of dairies. 
Promoting economies of scale both at 
farming and manufacturing level (in 
production, sales and distribution), 
is an important step. 

This in order to reduce the gap that 
still exists between the Italian dairy 

model and its more competitive 
European counterparts.

Do you see a bright future for the 
economic sustainability of Italian 
milk producers and dairies? 

On the one hand there is still a lot of 
work to be done in order to improve 
our competitiveness, especially in 
terms of growing company sizes. On 
the other hand, I believe that the 
undeniable quality of Italian milk is 
the key asset on which to consolidate 
our economic sustainability and 
assure the successful continuation of 
our dairy farms and businesses.  
 
Positive examples in Italian dairy 
stand out in the production of cheese 
regulated by law, such as Product of 
Designated Origin productions, that 
are facing the global market evolution 
proactively and successfully.

Francesco Casula 
General Manager 

Arborea (IT)

Milk Producers and Dairies

An Italian Perspective



TOUR 1 (Oct. 17) : Parmalat Plant (part of the Lactalis Group from July earlier this year) in Collecchio 
(Parma). This plant is the main milk and fruit juices production site of the Group in Italy. The facility is 
strategically situated for raw milk intake and the distribution of its products. It is equipped for the pro-
duction of UHT milk, fruit juice, yoghurt, with modern and efficient lines. 

TOUR 2 (Oct. 17): Tetra Pak in Modena. Tetra Pak is the world leader in food processing and packaging 
solutions. It is the centre of expertise for the development of aseptic packaging lines for liquid food. In 
2010 it was listed among the top 10 best places to work for in Italy for the second year in a row by the 
Great Place to Work® Institute Italia. 

TOUR 3 (Oct. 18): Latteria Soresina, by far the largest producer of Grana Padano cheese. 

TOUR 4 (Oct. 18): IGOR’s plant in Novara, the most modern and efficient Gorgonzola cheese factory. 

TOUR 5 (Oct. 18/19): Cibus Tec, the International Exhibition on technologies and solutions for the food 
and dairy industry. Cibus Tec, with over 650 exhibitors is a real “food factory”, where industry and retail 
can find sources for innovation and technological supply. 

TOUR 6 (Oct. 19) : CRA-FLC - Fodder and Dairy Productions Research Centre and PTP in Lodi, whose 
mission is to respond to the need for innovation and evolution in the fields of forage crops production, 
bovine nutrition and breeding, and milk and dairy products.

TOUR 7 (Oct. 19): Parmigiano Reggiano and the secrets of its century-old production. A visit to the Par-
migiano Reggiano Museum is included. 

TOUR 8 (Oct. 19): The Lombardic farms, the grounds of which cover an area of around 64 hectares.

TOUR 9 (Oct. 19): A brand new dairy located in Moretta (Cuneo) to demonstrate the state of the art tech-
niques in milk powder production developed by Tetra Pak.

Tour 10 (Oct. 20) is dedicated to Dairying at Waterfront - Coop. 3A Latte Arborea (Sardinia).


